Cashier PINs Prep

Background

Cashier PINs are coming soon to the point of purchase,
adding an advanced level of accountability and access
control. To ensure this update works seamlessly, sites
must have accurate email addresses and proper login

credentials set up in Manager App for all Team Members.

Current Issues

Many Team Members are currently set up in Manager App
without accurate and/or unique email addresses. When
PINs are created or when a PIN reminder is sent, the email
is delivered to the address entered in Manager App. If a
valid email address is not on file, the Team Member will

not be able to access their PIN and log in on the POP.

Action Items

Confirm that each Team Member has an accurate email
address in Manager App and that the appropriate login
credentials are selected. Go to Settings > Manage Team
to edit these fields.

Team Members should have the Cashier login credentials
selected, while Shift Leaders, Assistant Site Leaders, and
Site Leaders should have both Cashier and POP Manager

selected.
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