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Accessing Zendesk Portal - End Users

1 Navigate to https://tommycarwash.zendesk.com/hc/en-us

2 Click "Sign in"

https://tommycarwash.zendesk.com/hc/en-us
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3 Enter Site Email or Manager Login credentials

4 Click your login name
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5 Click "Requests"

6 All tickets assigned to site will appear here
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For multi-site owners - if set up, you're able to view multiple
locations with steps below

7 Click "Organization requests"
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8 Click this dropdown.

9 Select any location assigned to your account to review that specific location of
tickets


